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ls cpus ds fy;s visf{kr 

vke ukxfjdksa ds fy,

dsoy tkx:drk ds fy,

vko';d lko/kkfu;k¡vko';d lko/kkfu;k¡
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lkbcj vijk/k ls cpus ds fy;s  
visf{kr vko';d lko/kkfu;k¡ vke ukxfjdksa ds fy,

Hkkjr baVjusV bLrseky djus okyk fo'o dk rhljk ns'k gSA vkt ge vius eksckby ,oa 
dEI;wVj ds ek/;e ls cSafdax ds dke] [kjhnkjh ,oa vU; nSfud dk;Z djrs gSaA bUVjusV] 
eksckby ,oa dEI;wVj dk bLrseky vktdy T;knk gksus ds dkj.k lkbcj vijk/k esa o`f) 
gks jgh gS] ftlls cpus ds fy, dqN lrZdrk vko';d gSA

1-	 lqjf{kr baVjusV cSafdax dk;Ziz.kkyh

	 O;ogkj tks visf{kr ugha gSa %

¾¾ vKkr lzksr ls Qkby dk MkmuyksMA

¾¾ ikWi&vi foaMks }kjk Mªkboj vkfn dk 
MkmuyksMA

¾¾ fdlh Hkh osclkbV dks fcuk iw.kZ 
tkudkjh ds vius dEI;wVj ij 
lkW¶Vos;j buLVkWy djus dh 
vuqefrA

¾¾ fdlh Hkh vutku Qslcqd fyad@
lans'k fyad ij fDydA

	 O;ogkj tks visf{kr gS %

¾¾ viuh futh tkudkjh ,oa ikloMZ dks lqjf{kr j[ksa] MsfcV dkMZ] ØsfMV dkMZ 
dk uEcj fdlh dks u crk,¡A

¾¾ Qk;jokWy rduhd] izkWDlh loZj ,oa lqjf{kr jkmVj dkWfUQxzs'ku djsA

2-	 lqjf{kr bZesy dk;Ziz.kkyh

	 O;ogkj tks visf{kr ugha gSa %

¾¾ bZesy ij vk, layXu oLrq dks [kksyus ds le; vko';d lko/kkuh cjrsa 
vukisf{kr vdkj.k vKkr bZesy fcuk iqf"V ds ugha [kksysa ugha tokc nsaA
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¾¾ vKkr bZesy esa fn, x, vKkr fyad tSls tksDl] ohfM;ks ij fDyd uk djs 
viuk PIN/OTP/ikloMZ fdlh dks u crk;saA

	 O;ogkj tks visf{kr gS %

¾¾ ikloMZ etcwr cuk;sa vFkkZr ikloMZ esa dSjsDVj] U;wesfjd ,oa fo'ks"k dSjsDVj 
dk lekos'k djsa rFkk ikloMZ fdlh ls Hkh 'ks;j u djsaA ikloMZ 8 ls 10 vadksa 
dk etcwr gksrk gSA

¾¾ ikloMZ ds dqN v{kj NksVs rFkk dqN v{kj cM+s gksus pkfg,A

¾¾ izR;sd ;wtj dk vyx dEI;wVj gksuk pkfg,A

¾¾ ;wtlZ dks LØhu ykWd fodYi dk lnSo iz;ksx djuk pkfg,A

¾¾ ykWx vkWu ykWx vkWQ fn, x, esuw ls djuk pkfg,A

¾¾ laosnu'khy vkadM+ksa] tkudkfj;ksa dks Qkby ;k gkMZ fMLd Mªkbo dks bufØIV 
djus ij xaaHkhjrk ls fopkj djuk pkfg,A

¾¾ lqj{kk gsrq flLVe ij flD;ksfjVh buscy ykWfxax dks buscy j[ksaA

¾¾ dk;Z@fnu dh lekfIr ij dEI;wVj flLVe dks 'kV Mkmu djsaA

3-	 ,-Vh-,e- dk lqjf{kr iz;ksx

	 O;ogkj tks visf{kr ugha gS %

¾¾ dHkh Hkh viuk ,-Vh-,e- dkMZ ,oa fiu fdlh dks Hkh u nsa] dHkh Hkh viuk fiu 
ilZ ;k cVq, esa u j[ksa] ;fn cSad ds vf/kdkjh Hkh vkils dkMZ uEcj ;k fiu 
ekaxs rks u nsaA

¾¾ dkMZ ;k dkMZ ds ihNs fiu uacj u fy[ksaA



4 |–

¾¾ fdlh dks Hkh viuk ikloMZ@fiu u ns[kus nsaA

¾¾ tUefnu ;k eksckby uacj vkfn dks ikloMZ ;k fiu ds :i esa u cuk;sa] blls 
vklkuh ls vuqeku yxk;k tk ldrk gSA

¾¾ vius dkMZ dks lnSo vius ikl lqjf{kr j[ksa] dkMZ dks dgha Hkh dHkh Hkh u NksM+saA

¾¾ ,-Vh-,e- fiu ds lEcU/k esa izkIr fdlh bZesy dk tokc u nsa] bls fQf'kax iz;kl 
dgk tkrk gSA

¾¾ VsyhQksu ij ,-Vh-,e- dkMZ ;k fiu ;k vks-Vh-ih-@lh-oh-oh vkfn dh tkudkjh 
fdlh dks u nsaA

¾¾ ,-Vh-,e- dk mi;ksx djrs le; fdlh vutku O;fDr ;k lqj{kk xkMZ ls 
lgk;rk Lohdkj u djsa cfYd rqjar cSad dks Qksu djsaA

	 O;ogkj tks visf{kr gS %

¾¾ tgk¡ ij xkMZ dh rSukrh gks ml ,-Vh-,e- dk iz;ksx lnSo lqjf{kr gksrk gSA

¾¾ vki ftl ,-Vh-,e- dk bLrseky ges'kk djrs vk jgsa gksa] dksf'k'k djsa fd mlh 
,-Vh-,e- dk bLrseky fd;k tk;s] tks fd lqj{kk ds n`f"Vdks.k ls mfpr gksxkA

¾¾ vius fiu ¼O;fDrxr igpku la[;k½ dks ;kn j[ksa rFkk vU; lHkh HkkSfrd  
izek.kksa dks u"V dj nsaA

¾¾ ,-Vh-,e- ysunsu dk ,l-,e-,l- dh lqfo/kk izkIr djus fy;s cSad esa viuk 
orZeku@lgh eksckby uacj vo'; iathd`r djkosa rkfd gj ysu nsu dh lwpuk 
fey ldsA

¾¾ [kkrs esa ;fn dksbZ vukf/kd`r dkMZ dk ysu nsu gks rks cSad dks rqjar lwfpr djsa] 
;g vkids dkMZ ls dh tk jgh /kks[kk/kM+h dks jksdus esa enn djsxkA

¾¾ ;fn vkidks fdlh ,-Vh-,e- {ks= esa lafnX/k O;fDr fn[kkbZ ns rks ,sls ,-Vh-,e- ls 
dksbZ ysu nsu u djsaA

¾¾ ,-Vh-,e- esa ysu nsu ds le; vutku yksxksa ls vuko';d ckrphr u djsa rFkk lafnX/k  
xfrfof/k;ksa ls lko/kku jgsaA

¾¾ ,-Vh-,e- esa ysu nsu 'kq: djus ds i'pkr~ dksbZ lansg ;k leL;k mRiUu gksrh 
gS rks ysu nsu dks rqjar fujLr djus dk cVu nck;saA

¾¾ fiu ntZ djrs le; iw.kZ lko/kkuh j[ksa rkfd dksbZ vkidk fiu u ns[k ldsA
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¾¾ ,-Vh-e- NksM+us ds igys uxnh ,oa dkMZ ysuk u Hkwysa] ;g lqfuf'pr djsa dh dkMZ 
ls Hkqxrku djrs le; dkMZ dks vkids lkeus Lokbi fd;k tk;sA

¾¾ ;fn vkidk ,-Vh-,e- dkMZ xqe x;k gks ;k pksjh gks x;k gks rks mls rqjar CykWd 
djk ysa] blds fy, vki Vksy Ýh uacj ij dkWy djsa ;k fQj vius cSad dh 
'kk[kk dks lwfpr djsaA

¾¾ ;fn vkids dkMZ dh vof/k lekIr gks xbZ gks rks mls bl izdkj u"V fd;k 
tkuk pkfg, fd dkMZ dh pqEcdh; iêh u"V gks tk;sA

¾¾ ,-Vh-,e- ls tqM+h dksbZ fMokbl ;k iêh vkfn fn[kkbZ ns rks rqjar cSad dks lwfpr 
djsaA

4-	 [kjhnkjh ds mijkar ;fn Hkqxrku dkMZ ds ek/;e ls fd;k tk;s

	 O;ogkj tks visf{kr ugha gS %

¾¾ ikWbaV vkWQ lsy jkf'k baVj djus gsrq nqdkunkj ls u dgs vfirq jkf'k baVj djsa

¾¾ fiu uacj nqdkunkj dks u crk,¡A

	 O;ogkj tks visf{kr gS %

¾¾ dkMZ ls Hkqxrku djrs le; dkMZ dks vkids lkeus Lokbi fd;k tk;sA

¾¾ eksckby uacj cSad [kkrs ds lkFk fyad j[ksa ,oa ,l-,e-,l- ds vyVZ dh  
lqfo/kk j[ksa rkfd ysu nsu ds rqjar ckn vkids eksckby ij izkIr lUns'k ls ysu 
nsu dh iqf"V gks tk;sA

¾¾ fiu ntZ djrs le; iw.kZ lko/kkuh j[ksa rkfd dksbZ vkiuk fiu u ns[k ldsA

¾¾ ;fn vkidks vglkl gks dh dksbZ vU; O;fDr vkids fiu ij utj j[ks gq, gS 
rks ,d gkFk ls fiu iSuy dks doj dj ysa rFkk nwljs gkFk ls fiu 
dks izfo"V djsa laHko gks dh FkksM+h f>>d gks ij lqj{kk 
ds n`f"Vdks.k ls ;g vko';d gSA

5-	 bZ&O;olk;

	 bZ&O;olk; baVjusV ds ek/;e ls fd;k 
tkrk gS] blesa [kjhn&fcØh ds vykok 
vkSj Hkh lsok,¡ fo|eku jgrh 
gSa] tSls ,-Vh-,e- dkMZ dk 
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mi;ksx  vkbZ-vkj-lh-Vh-lh- fVdV~l dh cqfdax] eksckby fjpktZ] fctyh fcy dk 
Hkqxrku] oLrq ,oa vU; lsok,¡ vkWuykbu dj ldrs gSaA

	 O;ogkj tks visf{kr ugha gS %

¾¾ dkMZ uacj ,oa blds ihNs vafdr lh-oh-oh- fdlh Hkh O;fDr ls 'ks;j u djsaA

¾¾ fdlh Hkh O;fDr }kjk fd, x, yqHkkous dkWy ;k bZesy lans'kksa ls cpsa rFkk vU; 
O;fDrxr tkudkjh lk>k ugha djsaA

¾¾ fdlh osclkbV dh 
lqj{kk dh tkap fd;s 
cxSj baVjusV ij 
dksbZ laosnu'khy 
lwpuk u nsaA

¾¾ ;fn bZesy dh 
oS|kfudrk ij 
vfo'okl gks rks  
lh/ks daiuh ls laidZ 
dj iqf"V djus dk 
iz;kl djsaA

	 O;ogkj tks visf{kr gS %

¾¾ bZ&okWysV ;k IykfLVd euh dk iz;ksx djsaA

¾¾ vius [kkrs dk LVsVesaV fu;fer :i ls tkap djsa] cSad [kkrk uacj] dkMZ] fiu 
fMVsy dks xksiuh; j[ksaA

¾¾ ikloMZ dks fu;fer varjky esa ifjofrZr djrs jgsaA

¾¾ vius eksckby ;k dEI;wVj esa ,aVh ok;jl vkSj ,aVh ekyos;j dk iz;ksx djsaA

¾¾ vkWuykbu 'kkWfiax ij Qkbuy fizaV dks lko/kkuh ls i<+saA

¾¾ 'kkWfiax iwoZ lqiqnZxh] izHkkjks] vkWMZj fujLr djus ds fu;e ,oa lkeku ykSVkus dh 
uhfr;ksa dh leqfpr tkudkjh vo'; izkIr djsaA
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6-	 eksckby cSafdax

	 fMftVy bafM;k vfHk;ku ls izHkfor gksdj vke vkneh ^^uxn jfgr vFkZO;oLFkk** 
dh vksj vxzlj gqvkA ,sls esa eksckby cSafdax ,d csgrj vkSj lqjf{kr fodYi ds rkSj 
ij mHkjk blds tfj;s cSafdax lqfo/kk xzkgdksa ds tsc rd ig¡qp xbZA dksbZ Hkh lkeku 
[kjhnus ls ysdj cM+s&cM+s Hkqxrku ,oa QaM VªkalQj djus ds fy, cSad tkus dh t:jr 
ugha iM+hA eksckby cSafdax lqfo/kk 24 ?kaVs ?kj ij gh ekStwn jgrh gSA

	 O;ogkj tks visf{kr ugha gS %

¾¾ viuk ;wtj vkbZ-Mh-] cSad [kkrksa dh tkudkjh vkSj ikloMZ ls lacaf/kr tkudkjh 
vius eksckby Qksu esa u j[ksa] fdlh xyr gkFkksa esa eksckby tkus ls vkidks 
uqdlku gks ldrk gSA

¾¾ vxj dgha vkids eksckby esa usVodZ ugha fey jgk gks rks ykyp esa Ýh okbZ&QkbZ 
;k gkWV LikWV ls eksckby cSafdax dk mi;ksx ugha djs ,slk djrs gSa rks MkVk 
pksjh dh laHkkouk cuh jgrh gSA

¾¾ vius cSad vdkmaV ;k eksckby cSafdax ls xqIr O;fDrxr MkVk dks eSlst ds 
tfj;s Hkstus dh xyrh u djsaA

¾¾ lkbcj pksj Qksu ij ckr djus ds nkSjku Hkh vkids Qksu ls MkVk VªkalQj dj 
ldrs gSa blfy, vutku dkWy vkus ij ckrphr esa lko/kkuh cjrsaA

	 O;ogkj tks visf{kr gS %

¾¾ eksckby cSafdax ls lacaf/kr ,i dk MkmuyksM lnSo cSad ds izkekf.kd osclkbV 
vFkok xwxy Iys LVksj ls djus dk pquko loZFkk Js"B gksrk gSA

¾¾ lqjf{kr eksckby cSafdax ds bLrseky ds fy, LØhu ykWd dk iz;ksx djsaA

¾¾ vius fiu dh tkudkjh lnSo 
xksiuh; j[ksaA

¾¾ ,aVh ok;jl lkW¶Vos;j dk iz;ksx 
djsa rFkk mls viMsV j[ksa rkfd 
ekyos;j vkfn ok;jl ls eksckby 
dks lqjf{kr j[kk tk ldsA
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¾¾ eksckby cSafdax ls  
lacaf/kr dk;Z mijkar rqjar 
ykWx vkmV djsaA

¾¾ ;fn vki vius eksckby 
Qksu dk mi;ksx eksckby 
cSafdax ds fy, djrs gSa rks 
Qksu dks ykWd j[ksa rFkk 
,i dks Hkh ikloMZ ls 
lqjf{kr j[ksaA

uksV % lkbcj vijk/k ?kfVr gksus dh fLFkfr esa fudVre Fkkus esa FIR djsa rFkk lkFk 
gha ihfM+r /kkjk 43A IT Act ds izko/kkuksa ds varxZr l{ke inkf/kdkjh ¼lfpo] lwpuk 
izkS|ksfxdh foHkkx] >kj[k.M ljdkj½ ds le{k {kfriwfrZ gsrq vkosnu ns ldrs gSaA
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