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Mission Vatsalya Portal

A unified digital platform strengthening the
child protection ecosystem across India.
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Better Services for
CNCP & CCL

Shelter, sponsorship, foster care,
adoption, Khoya-Paya, and
protection services.

Real-Time Alerts &
Monitoring

Objectives

Common Platform for 27
Categories

Orphaned, abandoned,
surrendered, missing, runaway,
labour, abused children, and more.

Citizen Participation

. i ¢ = Feedback through the web portal
Stakeholder alerts support timely ) . ’
action through case timelines. | O bJ eCt|VeS app, and CHL-1098 mobile
- channels.
Individual Care Plan (ICP) Financial & HR Monitoring
Shelter, health, education, and Tracks budget, performance,
nutrition tailored to each child's vacancies, and infrastructure
needs. across CCls, SAAs, DCPUs, CWSs,
and JJBs.
@" Empowering Stakeholders with a unified, transparent and child-centric platform

For better decision-making and impactful outcomes.
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Acts & Guidelines

Juvenile Justice Act Amendment 2021 & Model Rules 2022

Supreme Court Guidelines, PMO & MHA Advisories

Cyber Security Guidelines / IT Act

SOP on Missing Children & Child Helpline 1098

Child Adoption Regulations 2022

POCSO Act 2012 & Vatsalya / Child Protection Scheme

Sponsorship & Foster Care Guidelines



Modules under Mission Vatsalya

@ Registration of CNCP Children
= 26 Child Categories

e Admission e ICP e Transfer e Close Case

I@ HR Management

I@ Individual Case Management

= Vacancy e Positioning » Sanctioned Strength

I @ KhoyaPaya Module

* G2G = G2C = C2C

» Analytics = Notifications

I@ Dashboard & Notice Board

e 10 Major Modules .

e PAB e UC/SoE/Sanctions

I@ Financial Management

* CCls « DCPUs = CWC = JIB = SJPUs

I@ Institution Management

e Foster Care = Adoption

I@ Foster Care Management

I@ Adoption Module

e OAS « HAMA e Relative & Step

e Care & Support Framework

I@ Sponsorship Care Management

52 Roles

e 650 Web Pages



Mission Vatsalya — Key Features

A secure, scalable and user-centric platform designed to deliver seamless experience and empower stakeholders across
the child protection ecosystem.

. Single Input
GIGW Responsive - & . = Data
0 Compliant l:é Design uﬂ Multilingual | o s /O'\S:F:Efle W@ Standardization
Data Role & )
: Data @ &1 Configurable Advanced
Encryption/ A~ .
a ADVyp 4T | Analytics &G 'I?/Icgre\:z;ement © B Dashboard Search
= MIS & Accessibility CERT-In / E.Sian o\ NAPIX
(® Auditlog Compliant Certified 2 g £y~ APl Gateway

o Empowering a safer tomorrow for every child Secure. Inclusive. Transparent. Accountable. S |



Stakeholders

Central State

MWCD, MHA. NCRB, NALSA. SCPS, DWCD, SCPCR, SCRB, CID,

NCPCR, CARA, M/o H&FW, SPNIWCD, SARA, State Nodal Officer of AHTU,

M/o Labour, M/o SJE, Education Dept.
Supreme Court and UIDAI \
o®ae

e
District Block & Below Level

DCPU, DM, SP, DCRB, CWC, JJB, AHTU, Children, Child line, Police Station,

DLSA, CMO, and District Education NGOs, CCls, SAA, Child Welfare,
Police Officer, Para-Legal Volunteer,

Citizen and RPF Posts




Stakeh_olders Onboarded
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Child Welfare
Committee

Juvenile Justice
Board

Child Care Institution
(Govt. Run)

Child Care Institution
(NGO Run)

District
Magistrate

District Child
Protection Unit

Total Stakeholder
Categories

777
740 @
1944 (i

Specialised Adoption

Agency

RPF Post 834
RPF Zone 18
RPF Division

KhoyaPaya Citizen 582
Registered

State Child 36
Protection Society

Total Onboarded
Stakeholders

33,697
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Total Stakeholders Onboarded

33,697

State Crime
Records Bureau

District Crime

@@  Record Bureau

Anti Human
Trafficking Unit

Police Station/
Juvenile Police Unit

Foreign Agencies

Chief Medical
Officer

36

954

919

199

766

Onboarding towards a Stronger Child

Protection Ecosystem
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Total
Registered
Children

256,420
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Children
Adopted

5,047

Children
Registered
CNCP

237,443

09
()

Foster Children
(Under UP/NV)

785

Statistics (FY 2025-26)

= O =
|

..
®o0

=
..‘

Children
Registered CCL

18,977

Q.

Missing
Children

77,928
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Childreniin
Institutional
Care

66,149

Recovered
Children

57,709

- | ™

LFA Completed Children Children
Registered Registered

(O/A/S) (Under
Sponsorship)
4,806 4,219 | 127,259
L 12
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Matched In-Country PAPs Inter-Country
Children Registered PAPs
Registered
38,548 25,160 567




Child Onboarding Process

£
.:w:.‘_ !
I
HH SAA/CCI 38 CWC 11T} DCPU @ Police 1 Citizen
| [ | * Child Entry
Form-17 [Rules 18(2) 19(25)] Reports to be submitted at ® (Khoya-Paya)
the time of Registration of child before the committee ¢ Moderator
= CNCP DCPU Level
Child Registration
= CWcC
.#_ Order Forms and other Actions
.................................. Forml[RuIe58(1)8(5)]
ﬂ 1B Social Background Report
&%  Child Registration [ -4 Order Forms and other
@ Police — Actions



Child Registration Categories
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01

02

03

04

05

06

07

08

09

10

Abandoned by Parents
Orphan
Abused/Exploited
Sexually Abused
Child Marriage

Sexual Parents

Victim of Natural
Calamity

Children Infected /
Affected by HIV & AIDS

Prison Parent(s)

Unwilling Child

;

)
)
)
b
)
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Circumstances Related

11 Missing Child '

12 Victim of Trafficking '

18 Surrendered by
Guardian

13 Child Labour '
14 Street Child ’
15 Kidnapped '
16 Abandoned '
17 Mentally ill ’

)

19 Runaway from Home '

00000000

20

Surrendered by Minor
Mother

21 Surrendered by Parents

22

23

24

25

26

27

Begging Child
Destitute

Differently Abled

Suffering from Terminal/
Incurable diseases

Covid Affected

Others

b

b
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Child Dashboard

UTTAR PRADESH / VARAMASI

Prefile M FOT0SMALIETTETIVIERORY [ Bt Cheled -
Addd Order Fomm L2 Wi Lt aih

O it Each child registered under the

@ o e system receives a unique Profile ID,

i Ny o consolidating all case details in one
place — from basic demographics to

Crmplrgian

Typew: CHCP

Curprsiny Beviding &1 RASK « Open Sawicer Tianalor = Chid Case Thiredine i
current shelter placement.
(e [ >
o roit ] A i st | o
Case Actions Progress Tracking Case Timeline
Add orders, view details, close Checklists, MER, sibling records Full chronological history of

or transfer cases & habits child's journey



Child Case Timeline

Child Case Timeline

Ragistration

s 1 AAHIL KITAH
Gumrdiens Mames LATE AFRLAD) KILAN
e af Mirrh [ Ages Fa/E0/014
L

Carrait Ager 10y & meoivif 21 clay

LR —— 2 @ CASE SUMMARY MAINTAINED BY THE CHILD
27 Mar 2024 A2 WELFARE COMMITTEE

Tymas CHOP
—
DRDER OF FLACCWENT OF & THILD 1K AN =
INSTITUTION 27 Mar 2024

& INCEVIDMUAL CARE PLAM
16 Aug 2024 |

e e e L.,
CASE HISTORY OF THE CI mg—l \ -
—_— 16 Aug 2024
. l AFPLICATION FOR SURBENDER OF CHILD
21 MNow 2034 . Tl X

pEED oF sunREnoER |
T 21 Mow 2024
CERTIFICATE DECLARING THE EHILD LEGALLY
21 Mov 2024 FREE FOR ADDPTION
OROER FOR SOTIAL INVESTIGATION REPORT OF =
CHILD 1M NEED OF CARE AND PROTECTION T 20 Mar 2025
. @ .| RELEASE CLM RESTORATION CRDER
20 Mar 2025 "'
LINDERTAKIMG BY THE PAREHT Off GUARTIAN B
£ FIT PURSON 20 Maor 2025
.| Case Closed - Dischargs To Family
20 Mar 2025
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Integrations on MV Portal

NAPIX — API gateway
Aadhar Data Vault of CDAC
BSA Face Auth
CCTNS — For avoiding duplication data entries by SIPUs
PARICHAY - Single Sign On Feature

CRIS — For RPF system integration

DBT Bharat — Data updation at DBT Bharat Portal
NCPCR — GHAR Portal Migration has been done
PRAYAS — 2 KPI Data of CHL is being uploaded

SMS & Email Integration



Analytical Reports

i Institutional Care CNCP/CCL Report
“ Non Institutional Care Report
L Category of CCls
B Heat Map

DBT Report
can NCPCR Report

Closed Cases Report
Missing and Recovery Report

CHL Report
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Heat Map Report

Category Wise Overviow

Total Reglistered Children Children Count (Missing Child) Open Cases
6,56,687 30,302 21,329
S
argorilag o khe Casrn rogianernd

arainsL iR alate gl
Childron Chilidim Lo Th]L]
Hank Srator Harvee H‘h"||_r..1|.'lr|1.1 -:HH'HHFJI: |I|1dr
5 States - Most Cazes.
i WEST BENGAL 41189 T a4 580
2 UTTAR FRADESH TOE0E 4 I17R FId
3 BIHAR TRI0S rmaz 1601 1141
a CHHATTISGARH 188719 ke [ 1532 - |
5 RAJASTHAN 19485 ZEAT 1502 585
5 States - Least Cases.
1 THE DAERA AND NAGAR MAVELI AND 1442 15 I 1a
DAMAN AND DU
2 MANIPUR 14506 14 13 1
" 3 GO 4 5 & a
© ® a4 ANDAMAN AND NICOBAR ISLANDS #51 4 a o
i o T4 A 106355 212651 354410

5 LADARH 1316 £ 3 1



Track Child/Khoya-Paya Success Stories

&) All Dates w % Filters & Export
& Total Records: 2 Page 1of1 < -
Date of Birth Date of Missing Date of Recovery m
v
= Akshay Kumar B 23/09/2020 B 16/09/2025 B 24/00/2025
8 Days
€ Successfully Recovered @  south West Delhi Q New Delhi Taken to R};cover
Missing Reported Search & Tracking Recovered
Date of Birth Date of Missing Date of Recovery
.
a Sumit Chouhan £ 23/09/2020 27/12/2025 B 207127205
ﬂ Successfully Recovered 2 Days
Q Agar Malwa (MP) Q@  Agar Mawa (MP) Tl o e
Missing Reported Search & Tracking Recovered

13 If you have any information about a missing child, Please contact Child line 1098 immediately.



VATSALYA PORTAL -
Adoption Services




CARA Monitoring Reports

=) In-Country / Inter-Country
G@ D Stakeholders Report PAPs Registered Report
Children Report [y
(O/A/S/UP/NV) '_Q Referral Report
Under Process Children Report I‘—Qj_ :
LFA Pending E—@ NOC Issue and Pending Report

. . Q? In-Country / Inter-Country Post
Special Need Children Report Q\' (ﬂ Adoption Report

0 B 3

\E

Adoption Report . I I I AFAA/CA/IDM Report

f



Children Data (FY 2026-27)

(i) About this Data

Children available for Adoption Average
This data represents chitdren who arg m LFA Da S
heggally free and seaillable for adoption j y

2 1 2 9 during the selected financial year.
]

144

&l Children by Category

Distribution of children based on their needs

View by: Percentage

@ Normal 29.3%
Childran 624
Total
2,129 @ Special Need 70.7%

Children
Children 1505




Grievance Data (FY 2026-27)

@ Registered on CARINGs

Registered on CARINGs

"0

Total Received Grievance in
Adoption Process

Total Received Grievance in IT

Total Received Grievance
(Registered)

Not Registered on CARINGs

Total Received Grievance in IT

Jd @ @ O ¢

2210

358

2568

212

0 Q @ [0

Total Responded Grievance in
Adoption Process

Total Responded Grievance in IT

Total Responded Grievance
(Registered)

Not Registered on CARINGs

Total Responded Grievance in IT

2167

348

2515

206



Way Forward

Registration - CCls, Foster Care, Group Foster Care and Fit Person

Bhashini Integration — Done

E-Sign

® & &

z@j FRS for Image Matching Implementation — Under discussion
E(gr,‘“:]\'{ Convergence — Social Justice, Labour, Education, Youth and Sports and
o with Skill Development
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